MULLAGLASS PRIMARY SCHOOL
8 Goragh Road
Newry
Co. Down
BT35 6PZ

Tel. No. 028 30830 229

Thursday 24% September 2020
Dear Parents,

| hope everyone is keeping safe and that all the children are enjoying being back at school.
We launched our text service a few weeks ago. This will keep parents up-to-date with instant
notifications and information moving forward.

We are delighted to inform you that we have recently signed up to the online payment
system . This means that you will now have the facility to make payments for
school expenses, such as dinners and clubs, online with your debit or credit card.

This new payment system will benefit both us as a school and you as a parent. Not only will
you be able to pay for items from the comfort of your own home but you will also be able to
access your account at any time to see if there is anything you need to pay for.

will enable us to experience a more streamlined, cost-effective and efficient payment system
in a secure and safe environment.

You won’t need to sign up to this system as this is done automatically through the school.
We sent the primary parent contact a password today (24.09.2020). This password will give

you access to your account where you can pre-book dinners and clubs each
week.
To log into , visit the website www.eduspot.co.uk and click on the sign in

button in the top right hand corner. In the drop down, select the
option and this will send you through to a page where you need to enter your mobile
number, email address, the password we have sent to you, and your child’s first name.

Key Questions / Information

*All bookings and payments for the week must be made by 11:59pm each Sunday night for
the new week.

How do | get logged in?

The primary contact parent, that was stated on the data collection forms in August, would
have received a text with the password today (24™ September 2020). This will need to be
used when logging in. You will then automatically reset the password to one that you will
remember.

Can two parents use the service from different phones?



Yes. This can be achieved by using the primary parent’s contact details when logging in from
another phone. If you need it set up that both parents have access, using different mobile
numbers, please contact the school.

Do | have to use the SchoolMoney for a week where my child is not taking dinners?
Yes, if your child is taking school lunches, you still must log into SchoolMoney and book
school lunch for the week — you will not be charged for this.

What if my child is free school meals (FSM)?
You simply click days required for dinners and you will not be charged from your basket.

What if my child off school?
If your child is off school and unable to take a paid dinner or attend a paid club, the amount
will be credited to your SchoolMoney account.

Can | download the app?
Yes, you can download the Teachers2Parents app and this will give you
access to payments as well as using the webpage.

| know it will take a few weeks for parents to fully use the payment system confidently and |
envisage technical issues for everyone along the way. Any issues logging in etc. please don’t
panic and you can use the postbox for your dinner and club money next week. However, |
would encourage all parents to use the payment system moving forward in order to keep
the school safe and more efficient.

Please find attached a Parent User Guide how to log into your SchoolMoney account. Any
issues, please feel free to contact the school for support.
Yours faithfully

Mr P Greenaway
Principal



@ eduspot

1. Logging into SchoolMoney

Tolog in ;
9 Into your SchoolMoney account, you will first need to open a webpage on your device and enter the

following address: h kh? S i//edus pot Co,uk

eduspot

Dedicated to supporting schools
with efficient solutions

This will take you to our eduspot website.

In the top right hand corner of the screen is a sign in button. Please click on this.

eduspot

Dedicated to supporting schools
with efficient solutions



















4.2 Club Bookings @ Wt

: is wi in the Clubs section of
If your school asks you to pre-book your child’s club sessions then this will be found
the options menu.

' listed in date order.
Each club that is available to book will appear undemeath your child's name and will be
They appear on a week by week basis.

Aterschool Ciub - WC: Mon 09 Sep 2019
Atarschoai Qb - WC Mon 16 Sep 2019
Afterschool Clob - WC: Mon 23 Sep 2019

Afterachoal Clob - WC: Mon 30 Sep 2019

show you the days that'am
Click on the drop down box next to the day:






7. History @ ‘dUSPOt

i what dinners/club
If you would like to know what transactions you have made or you would like to see

sessions have been taken, you can find this in the History section.

g i any payments
The first tab available is the Transaction History tab. This tab gives you ?Nitt)lrw?:'t(r?:vsvgh(gol. y pay!
you have made, whether that be by debit/credit card or by cash/cheque

Change Password ~ Help  Logout

The Club History tab will give you a breakdown of the club sessions your child has taken and whether you
have paid for them or not. There is also a key to help you see exactly what each block means.
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The Dinner History tab will give you a breakdown of the meals your child has taken and the cost of these
meals. There is also a key to help you see exactly what each block means.

If your school uses the option of pre-booking specific meals online, you will be able to use t
Booked tab.
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This tab shows all the meals that have been booked for your child and on what days. :




8. Changing Passwords @ eduspot

When you are sent your initial welcome message you will receive a system generabtled password. However,
[ [ morable.
once you are logged in you can amend this password to something more me

«  Login to your account with the password that the school has provided to you

0 If you are using a computer you will see ‘Change Password"in the tgp r.ight hgnddcgrr:;e; : i;;);]
are using a mobile device, when you navigate to the menu side bar it will be listed be ry

@ schoolmom Change Password  Help  Logout
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Please Note: If you have more than one child at
the school; you can change the password for one
student and the change will apply to all of the
children who attend the school.
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